
WHAT IT IS
Community Choice Electricity is a municipal program that provides its customers with 
electricity supply. 

HOW IT WORKS
The City signs contracts with electric suppliers on behalf of the program’s customers. 
Community Choice Electricity uses the collective buying power of Boston’s homes and 
businesses to provide affordable and renewable electricity to all who participate in the program.

WHAT IT OFFERS
• Local control over our electricity supply
• Access to renewable and locally generated electricity
• Affordable electricity and stable electric rates*
• A trusted source that provides consumer protection

HOW TO PARTICIPATE
• Any electric account holder within Boston is eligible to participate. 
• Enrollment is automatic for all Eversource Basic Service customers who choose not to opt-out.
• Opt-in or opt-out of the program at any time without penalty.

WHAT WILL NOT CHANGE
• Eversource will still be the utility. They will continue to provide billing and customer service 

and fix any issues with the electric grid.  
• Customers will continue to benefit from energy programs, payment plans, and solar credits. 

OUR COMMUNITY. OUR ELECTRICITY. OUR CHOICE.

For more information, visit: boston.gov/community-choice-electricity

*The rates of the Community Choice Electricity program may not always be lower than the 
Eversource Basic Service rate. The program will strive to save customers money relative to 
Eversource Basic Service. However, we cannot guarantee savings. For more on the program’s 
rates and electricity offerings visit the program’s website.
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